. 4

MANY HANDS MAKE

WO RK

Takmg ofaII your outsourcingifieed: %“u

v%"‘

leaning eping and Laundry

-

.- AN ‘
H ISSUE N0.01HNOV 2010 ‘



As part of our commitment to complete peace of
mind for all our clients, we offer highly-trained, skilled
and experienced staff to take full care of all your
senior residents.

As part of our catering service, we will maintain
excellent nutritional standards for our partners at all
times, even providing for special dietary needs when
required by our clients. Hervasa will also use
professional dieticians to assist with more
complicated menu needs.

Our Catering Managers and trained chefs will
continually design and adapt “cycle” menus to
prevent ‘MENU FATIGUE’, and we also incorporate
vegetarian meals with a difference.

As an added benefit, we offer professional chef,
cleaning and laundry training to all staff.
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Our housekeeping services are all encompassing,
including:

* The provisionand care of all flower or pot plants

* Assistance with in-house moving of seniors

* Laundryservices

* Preparation of rooms for new residents

* Care of curtains and blinds, including cleaning and
washing

* Breakage reports made to Village Manager

* Comprehensive and thorough cleaning services

* Preparation of halls for services and events

* Setup of boardrooms for meetings

Our goal is to make every resident feel like a king or
queen, every day!

‘““‘we will maintain excellent
standards at all times”’
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